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ABSTRACT

Introduction: Nurses of the emergency department experience stressful events that affect their mental
health and reduce the quality of their work life. Career adaptability is considered a personal capability
that enables employees to adapt to changes and avoid the negative consequences of job mismatch. This
study was conducted to study career adaptability and its correlation with the quality of work life in the
emergency department.

Material and Methods: This descriptive-correlational study was conducted on 104 nurses in the
emergency department of teaching—therapeutic hospitals in Tabriz who were selected using random
stratified sampling. Data was collected using a demographic checklist, the Career Adapt-Abilities Scale
(CAAS) by Savickas, and the Quality of Nursing Work Life (QNWL) scale by Brooks & Anderson. Data were
analyzed in SPSS using descriptive statistics (frequency, mean and standard deviation) and inferential
statistics (independent t-test, one-way analysis of variance, Pearson’s correlation coefficient, and linear
regression analysis).

Results: The total scores of career adaptability and the quality of nursing work life were 88.55+25.01
from the achievable range of 24-120 and 141.15422.56 from the achievable range of 42-252, respectively,
which were moderate. In this study, 85.6% of nurses enjoyed a moderate quality of work life. Furthermore,
the results of Pearson’s correlation indicated a significant positive correlation between career adaptability
and scopes with the quality of work life score (p=0.05). Regression analysis results indicated that career
adaptability significantly predicts the quality of nursing work life (p=0.000).

Conclusion: In this study, nurses experienced moderate career adaptability and quality of work life. Given
the above factors, and considering adaptability as a variable predicting quality of work life, it is suggested
to take measures to increase career adaptability in nurses through training or consulting interventions to
improve the quality of nursing work life.
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1. INTRODUCTION

Career adaptability is one of the unique
concepts in the career counseling and psychology
area that has roots in the work world changes and is
considered as the capability of an individual which
enables the employees to coordinate themselves to
control the changes in the work environment and
be safe from the negative consequences arising
from career contradictions. Work life quality is the
mental image or perception or interpretation of an
organization’s employees regarding the physical
and mental desirability of the work environment.
The emergency department of a unit is challenging
and stressful, and its nurses have different and
changing roles during their work life, including
triage, resuscitation team, and clinical nurse,
among others. In most studies on the emergency
department, the work life quality of nurses has been
declared low or average. Consequently, investigating
adaptability variables of career and work life quality
among the emergency department’s personnel is of
great significance.

2. MATERIAL AND METHODS

In the present study, inclusion criteria include
a bachelor’s or higher degree in nursing, at least
one year of clinical experience in the emergency
department, working in one of the emergency
departments of Tabriz educational and treatment
centers as a rotating or fixed shift, and being in
direct contact with the patient. Exclusion criteria
were not answering more than 20% of items and
reluctance to collaborate in the study.

For data collection, the demographic information
form, Career Adapt-Abilities Scale (CAAS), and
Quality of Nursing Work Life (QNWL) questionnaires
of Brooks and Anderson (2005) were used.

To perform this, the required permission No.
1399.840.IRTBZMED.REC was obtained from the
ethics committee of Tabriz University of Medical
Sciences. After getting familiar with nurses and
interviewing them, the studys purpose was
explained to qualify for participation. The SPSS
software version 16 and descriptive and inferential
methods were used for data analysis.

3. RESULTS AND DISCUSSION

In the present study, 104 nurses worked in
the emergency departments of the educational
and treatment centers associated with Tabriz
University of Medical Sciences. The majority of
nurses participating in this study are female (76%),
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married (63.5%), have a bachelor’s degree (86.5%),
formal employment status (52.9%), income less
than expenses (52.9%), 1-5 years of work experience
(36.5%), nursing position (86.53%), 1-5 years of
experience in the emergency department (56.7%),
rotating shifts (73.1%), and working in the internal
emergency department (26.9%). Table 1 presents
turther details of the demographic variables of the
participants in the present study.

The mean and standard deviation of the total
score of career adaptability were 85.55+25.01 from
the achievable range of 24-120. Considering the
normalized score of each dimension, the highest
score was for job trust (3.48), and the lowest
belonged to job control (3.375). The total mean
of the work life quality of nurses participating in
the present study was 141.15 + 22.56 from the
achievable range of 42-252, which is the average
range. In addition, the highest and lowest scores
belonged to work plan (3.41), and work world
(3.22), respectively. Most nurses participating in the
present research had an average work life quality
(169-85) (85.6%). Only one of them reported the
quality of their working life as unsatisfactory (1-
84), and about 13.5% reported their working life
quality as desirable (170-252).

The results of independent T-test and one-way
analysis of variance (ANOVA) indicated that the
mean of total career adaptability based on work
experience in the emergency was (p = 0.006) and
in the type of emergency (p <0.001), and the mean
of total working life quality had a statistically
significant difference considering demographic
variables of employment status (p = 0.041), monthly
income (p = 0.01) and type of shift (p = 0.047).

The results of the Pearson correlation test
demonstrated a positive and significant relationship
between the total score of work life quality and
the total score of career adaptability and all its
dimensions (p <0.001). Moreover, there was a
significant positive relationship between the mean
score of work life, home life and work field with the
mean of total career adaptability and its dimensions
(p <0.05). There was no statistically significant
relationship between the mean of total adaptability
and the work world dimension (p <0.05).

Predicting the work life quality of the nurses
participating in this study, linear regression analysis
was conducted based on career adaptability. The
regression analysis results indicated that the
regression model is significant (p <0.001), and career
adaptability significantly predicts work life quality.
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Table 1. Personal and social characteristics of nurses participating in the study

Personal-social characteristics Frequency Percent (%)
Male 25 24
Sex
Female 79 76
Married 66 63.45
Marital status smgle > 33.65
Divorced 3 2.9
. BA 90 86.54
Education degree BA and higher 14 13.46
Temporary (project) 16 15.4
Contractual 10 9.6
Employment status Leased 23 22.1
Official 55 52.9
1-5 38 36.5
6-10 20 19.2
Work experience (year) 11-15 17 16.3
>16 29 27.91
Nurse 90 86.54
. Supervisor 6.73
Position .
Unit manager 7 6.73
o 1-5 59 56.7
Work experience in the 6-10 31 2985
emergency department 11-15 L 1155
(year) 15-20 2 1.9
Shifts Fixe.d 28 26.9
Rotating 75 73.1
Internal 28 26.9
Trauma 25 24
Women 2 1.9
Emergency type Pediatric 7 6.7
Heart 20 19.21
COVID-19 22 21.2
<expenses and costs 55 52.9
Monthly income >expenses 43 41.3
=expenses 6 5.8

For a one-unit increase in the independent variable
of career adaptability, the dependent variable of
work life quality is increased at 0.45 units.

4. CONCLUSION

The participating nurses career adaptability
and work life quality were within the average range.
Additionally, the results discovered a positive and
significant relationship between career adaptability
and work life quality. Furthermore, the regression
analysis results indicated that career adaptability
significantly predicts work life quality. Considering
the correlation between the career adaptability of
nurses and work-life quality and recognition of
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adaptability as a predicting variable in improving
the work life quality, it is suggested that the results
of this research be used to improve the life quality
of nurses. Moreover, the nursing managers can take
measures (education and counseling interventions)
to increase emergency nurses career adaptability
so that they are more adaptable to changes created
in different roles during their career (from work
commencement to retirement).
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