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Introduction: Job burnout is a kind of psychological exhaustion that is associated with psychological stress or
job and workplace stress and can affect the general health of the individual. Job burnout is more likely to occur
in jobs offering health and social services. Considering the special problems of hospital staff due to high work
sensitivity, this study was conducted to identify the relationship between job burnout and mental health among
non-medical staff of general, specialty and sub-specialty hospitals affiliated to the Iranian oil industry.

Material and Methods: This research is descriptive-analytical which is of correlation type. Cluster random
sampling was used to select 251 non-medical staff members of Oil Company’s hospitals in Abadan, Ahwaz,
Mahshahr and Tehran. The instruments used included demographic checklist, Goldberg General Health
Questionnaire and Maslach Burnout Questionnaire. The data were analyzed by Spearman, Mann—Whitney U
test and Kruskal-Wallis correlation test at the level of 0.05.

Results: The findings showed that the mean and standard deviation of age of participants were 38.82+8.3.
49.5% of participants were female The mean and standard deviation of mental health was 2.12 + 0.405 and
the mean and standard deviation of burnout was 28.4 + 0.634. There is a meaningful and reverse relationship
between burnout and mental health, mental health and emotional exhaustion and depersonalization and
personal adequacy in non-medical staff in general, specialty and sub-specialty hospitals affiliated to the Iranian
oil industry.

Conclusion: Based on the findings of the study, job burnout affects mental health. Burnout affects both male
and female. The findings of this study can be used in planning preventive measures, and identifying groups
which are exposed to risk in work environments.
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1. INTRODUCTION

Health is one of the basic human needs that
plays a vital role in sustainable development.
High levels of job-related stress can affect the
wellbeing of healthcare workers adversely, leading
to mental health problems and experience of
job burnout. Factors affecting health include
genetic and individual factors such as age, sex,
occupation, social class, environmental factors,
people’s lifestyles and the breadth and quality of
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services provided. Job for each person is considered
as an aggravating factor of social identity, a
source of living needs and a component of social
relationships and an important source of stress and
the work environment is, therefore, recognized as
an important factor in health. The phenomenon of
job burnout has been considered by theorists and
researchers related to the concepts of mental health
since the 1970s and is one of the consequences
of workplace stress. Due to the fact that most oil
industry hospitals are located in remote and usually
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hot cities of Iran, it is very difficult to serve oil
personnel who usually work on a satellite basis.
However, it can be said with certainty that job
burnout and mental health and their relationship
with the demographic characteristics of the Iranian
non-medical staft of general, specialized and sub-
specialized hospitals of the oil industry have not
been studied throughout. The overall purpose of
this study, therefore, was to identify the relationship
between job burnout and mental health among the
Iranian non-medical staff of general, specialized
and sub-specialized hospitals affiliated to the oil
industry.

2. MATERIAL AND METHODS

The present study was an applied research in
terms of purpose and descriptive-correlational
research in terms of methodology.

The statistical population of the present study
included the Iranian non-medical staff in general,
specialized and sub-specialized hospitals affiliated
to oil industry in autumn 2016. These hospitals
were located in 8 cities: Tehran, Ahvaz, Abadan,
Mahshahr, Masjid Suleiman, Bushehr, Aghajari
and Gachsaran, among which the hospitals located
in 4 cities of Abadan, Mahshahr, Ahvaz and Tehran
were randomly selected as the statistical population.
Accordingly, the staff of Ahvaz Hospital was 350
people, Tehran Hospital was 345 people, Mahshahr

Hospital was 168 people, and Abadan Hospital was
145 people, for a total of 1008 people. To determine
the sample size, Cochran’s statistical sample size
formula was used and according to this formula,
the number of samples has been calculated as
follows:

Nxz§><p><q
Fl

n:ez(N—lj—i—zE(XpXQ -
z

1008 x (1/96)2 < 0/5 x 0/5
(0/05)? x (1007) + (1/96)% x 0/5 x 0/5

= 277

In this study, a sample of 277 people were
randomly selected from the employees of the
target community. Data collection tools included
demographic information checklist, Maslach
burnout questionnaire and mental health
questionnaire GHQ-28.

3. RESULTS AND DISCUSSION

The mean and standard deviation of age
of participants were 38.82%8.3. 49.5% of the
participants were female and 83.3% of them were
married. The results showed that the mean and
standard deviation of mental health was 2.12 +
0.405 and the mean and standard deviation of
burnout was 28.4 + 0.634. The results of correlation

Tablel. Mean and Standard Deviation of Mental Health and Job Burnout

Variables M

mental health
anxiety
depression
social function
physical condition
job burnout
emotional fatigue
depersonalization
Decreased personal
adequacy

2.12 0.405
2.02 0.589
1.72 0.662
3.53 0.722
1.21 0.438
4.28 0.739
4.53 0.739
4.71 0.559
3.68 0.905

Table 2. Correlation between Mental Health and Job Burnout

Job Burnout
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Table 3. Comparison of Male and Female Means

female
mental health 136.5

burnout job 117.39

Mental Health

Depression

Anxiety

Social Funection

Physical Condition

v

male

115.7 6572 .023
134.41 6806 .038
0472 1 Job Burnout
~0.375 . .
~|Emotional fatigue
-0.259
~Jdepersonalization
r--0.376

\ Decreased

personal adequac)

[

Fig. 1. Analytical model of research p< 0.001

test showed that there was an inverse correlation
between job burnout and mental health, which
according to Kendall Tau correlation coefficient,
the value of this correlation was -0.472. This means
that the higher mental health resulted in lower
rates of job burnout. The test comparing the mean
of the male and female also showed that these two
groups were different in the components of job
burnout and mental health. Mental health was
higher in female than that in male and job burnout
was higher in male than that in female. The average
mental health and job burnout between age groups
were significantly different. Mental health and job
burnout were significantly different in employees
with different levels of education.
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4. CONCLUSIONS

Burnout is a global occupational hazard
among healthcare workers and other human
service professionals. The general results of the
study showed that there was a significantly inverse
relationship between the dimensions of job
burnout and mental health of Iranian non-medical
staff in general, specialized and sub-specialized
hospitals affiliated to oil industry. Also, according

001.1.2251807.1401.12.1.11.1 ]

[ DOR!

to the average of the components, it was observed
that the rate of mental health among employees was
low while the rate of job burnout among support
staff wass high. In fact, it can be said that due to
the involvement of hospital staff with a variety
of patients and the occurrence of high stress
conditions in the workplace, job burnout was high
and their mental health was low.

This part of the research results is consistent
with the report of the World Health Organization
on the high level of job burnout in the staff of
health care units and its low level in the staft of
public offices, universities and research institutes.
In general, according to the findings of this study,
it can be said that without a doubt, psychological
stress and job stress that employees endure for a
long time and uniformly in the workplace, have
long-lasting harmful effects on their physical and
mental health.

5. ACKNOWLEDGMENT

We would like to express our gratitude and
appreciation to all the managers and health
workers of the oil industry who assisted us in this
conducting research.

Journal of Health and Safety at Work 2022; 12(1): 176-178


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 ]

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

IAA-IVG Ooladwo 1161 ylgy /) aylads /1P sla )5 oyl § Caibvlsgy aslibng

o e

(9% 4 0 908 Sl ylow (Sl (LS I 30 (g 5 Sl g (Jd (FOgw
) SR (o G §
T Al kol SIS O s 150
Ol )5 o i dapd (S pale oKl wlo 5 V0 v les !

Ol g ol o oMol ol5T ol8isls gl axly ( g0 o pae 0g ST
u‘)-" VISRV ;i..o).v |a5l.c oKisls su’_iw).s‘).u |a5l.c oasiile ™

¥/ AN i imds gl APV A0 528l o g b

oxis =

Pls5 S Lanmo 5 Jid & gy slogmyind b g, slojlad b o cod g, (Fages 5l o9 Slid Fogu b idonio
ol elazzl g tilige cloas b o o S pola i o yiis oS ams 18 5l ot )93 egac Coodls Wil go g S
Ll jslateas yol> aalllas (55 (YL ol 5 & Lol Lo (SIS 0505 L0 4 425 b | g0 0529 42
o (paads 39 9 (caatS (soyes Sl o (Slaitds GUS)I w3 gy bl 5 (Jid (Sogm B (o abal
b plonil 928" i

i &S b gl pbin lan Slatiy GLSS 5 8 YO 0g  (Sios £65 51 L= o pol> dalllas )5 g,
G S Jolis o0laiuls jge 5l aiass el glabgs  Bolay &jgoas o5 5 seidle laal (ol slo,pis (o
oygesl 5l eolaiul b losls 35y yilus (il (Foguyd dolidis ;s g S palS agarc oDl dolidis yy S8l 5500
28,5 518 Jelisan iz 0)90 100 s 1o el JSas S H 5 (gm0 U el (Ko 50l

oy FAUYG g axils 13 Jlo Fo-¥e o 0o, 0 GBases i 5l asps FAO a5 ol las beasdl, by axdl
oy STye leatty (LSS Lt Fogud 5 ol Ceodhos & Jailins] Lo B0l g uSiloe iogs o3 E LS ES Lo
EESPR IR TN ORI O I IR F- UK AW RURRINE JY) 23972 g9 7A) £-20) S SOk PUIC IO
23S L St paadS 358 5 paas  sages Sl e o (Glatidy (LS 5 patl i g cpatl mes
.O)b S99 ‘5)L>Ll.x.o 9 uu}i&c 4.]41)‘)

09,5 93 Jad (Sogu b3 ca )13 15l o 1) Jly, cedlo it (Fogu 3 carlllae glaasily ol 16 S Az
33 o, Lot ¢ 6 Kt (s iyaal g 50 s oo aslllas ol slaazdly 3 aws oo 138 15b Cod 1) (5 5 900 (S
2,5 oolawl 6 )5 slalazo yo jhas 5 ae

o Cenio gl o Lo o ity STy s Frgebn iy, ceadls 3535 O30S =

Ao o a olow! og2xi

55 5 e gnza Sln i Sesity S 5 oy bl 5 A Sogen s mele 5l LIS il el )
NAANYEAY (VD) NF N LU e g cuiligy dolilad i Coio  paass

ma.khalvati@yahoo.com 455 Jgtus odicm g5 (Saig xSl Cams

V9 1101 )lgy /1 d)Ladd /1P sla (S (iay) g Cubslagy aslilos


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

i 0je> QLSS o yo Mid Sl b S
O 5) ail e oo, caoss glodd,> plo 5 ooy 5
Sl Slgy (S B 5l (o9 S )3 )15 (Sogm 3
5 Jb a4 Loy slage il b Sl sla)lad b oS
oo Coodl Wilgi o a5 el ariS sl I laore
& pladid 3 it o5 ams I3 b oo 1) 0
» Ll olelo 5ol glojy ol 3l a5 wlioe 352
Gl 3929 (M) WIS (oo pope plo b Suop bl
B T e
() 50,5 5,8 0 ,Slee

ok slapllog 5145 4SS ol 4 4z b
Yooro 3 S5 slaped 5l oslidlyes slapeed jo o
Foon @ Gloyiwas g )l 18 )}"5 ol S
5 Gbinleeslgls) (s)ledl ©jgoa Veens o5 i
el cpl yo Glsgs 5 WS (oo (S oM
S S oo )15 (adlboe Seas g Culled Joide
SO 3 Sl @4y by il S Sl
632 STy wile 98 G 02 Julge id
Al oo 38 3l sl i ) Lad 5 mand
b (Fogmp 350 y0 A Slalae (B)b
o 2y L Ll sl 455,550 (5 oy
Oly) Sdbo g (ol (Sogu B pgas ;0 S (e
Sty OS5 (SIS ges Slasia b oo (nl bL3,1
Olyg paatS 398 5 (paaS (seges slaglinwle
Ol ol 435 &0 (o) 5988 JS 50 S
ot it Al Ll (il S s
Slatiy oS G e lyy Sedle 5 e
i (paass §8 g (gaatS (eges Slagtlen
Lol S

Mg, =
(AT

o p)l5 Gabios S Ban Ll 5l ol Jiegh
(Frrad ~(hrogi Sigind alazl L3S, B
05550 slads 4

a1 )lgy /1 a)Ladd /1P sla (S (iay) § Cuiblagy aolilos

ohBas g s o)

dodio =
Sbz g oolol slasls 5l ooy g cudlage w0
cod Slojle 9929 b (pl ;0 5 G Slaxsl> o
0dlgils (gl p il Crio le o g udlage lejle (lge
(Olebl g slezel SgilS alais aliody Coio (pl S5
Olosle cpl Cooal (sl 035y A 5 g 7 ykae ojlgan
ol S5 g oy oo a5 col b oy b Sleas
0538 Oleyd 5 Sl &)lig sl yegus (i ool
by e a5 bl ;o g sl end)giye 35 )
OG5 el cod 0y ails & yl5e ol Sleye Sleas
5 Son Suya> Olesle cnl Gleys 0 5 ol
Fooslai, s cano loys g cudlage ils by o
Jsb 55 olasles ol 5 0,10 i s VoV a4 alles
Sl G5 Sum Iy 355 Sleas 0j9> >l ans F
00l (S g dngl gl 0 2nS b ceslite (S5
$9r0 Coodh Core Coeal A Conl maly (V) conl
5 dhaly o labal) ol 5wy alaly 5 3L
1585 sl Ll sl (6l 51 Cendls ! s
ks 53 Sise else 1oty (Gl 28 ol awgs
b iz o ailo (535 9 (S Jelse @ Glgi o0
poye (SN Sloged e Jalge « slazxl ail
Gl dxis (1) 0,5 o Lol Sleas &l )l codlS g Cermng g
Ee s sleizl Cugm oS aats Jole (lgieay 9,8 0
5 slozl Luly) oaias LS25 5 (S slals sl
Olyeds )15 barze g Wl oo ot 4 (Fai poe lis |
odgay (1) Gl ol Az lidy cuodls [0 e Jole G
Ohlo s i a> 958 550 VAV ans 5l il Sogw,s
w8 S )13 Slyy cdle pealan b ad e o K293
)MQ)UML;A@QWJ‘&B(Y)w‘
Olyes 1) (ol (Fogmd (ouSa g il 0950
b bl (s s by, S
bl s Wo,S e (608 Codbse SLalS 5 Coasd
@y S Slyy PLST Sy (Foge b a3 disged
Sl (Sa g wlbgo (oS loy Jsb o (Sawal
Gl (Fogeyd (0) 058 has Sy, SFlPl S«


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

e SlogBw)lay (3Laiiy OGS)S ) lg) Crallw § i ¢ Ssquyd

28,5 1,3 a0l 3y (10) ld gy ol 53 5l ol
VA Gga3l Slmosesl gy 4 0T (Fgy0 Sl g e
Gl (o ol aalllas yo (1)) Cal 0dds L35S
el s &y +IAY Flsg S
GHQ- aesliiw s 5l lgy codls (5 u505l0l (51
o Voo ¥ lle qulie opl ol colaiwl YA
O Jolis S5elis eé YN 5l arus F a8 wily oo
ez S 5 Shlasl (Ve slans oL alos
I (Soredlf 5 claiml las,S,5 o Jdlsl (¥
dolisiw oyl 5o (6 1080 0 L(VY) WS oo (5 S0l
daliiiw p ol OYls ol & ST wliie sl
4235 45 sbd wias 4w b jio SliLial 6l S o
stel hlo 05 jloas 435 g ans sLel (sl 0l Jlens
Sdle sl 4 S (o0 (S0l BLos e
W e gone Ske Sl 5 Soslhe cegee
el 0F) wil e Soslash oges cudles slins
) @bz o Kimghy abawgay aslidinyy (ol 29 9
ST 55 (VWA (95 .ol 48,5 1,3 08l 0,90 (VO
5 0100 G JS 505 el Gal Sl G ) ELSs S
Flig,S Gl oo ((VF) sl 00,5 5,155 /Y
Cewd 4 o/AY addllas ol s olgy Ceodles anblicn
lodslidns yp 45 285 azd Glgi oo cod i (el
59 tlis,S Wl aypd o yloyemy Y (2LL S
Slagelde pj g Olyy Sdlo g (Jid (Sogw B ol

S Y0Y ol oas ol las aslllas gls

S 09, 30 Jo 0 FO/D addlae ol jo oS eS Lis
o aus s lie as o FA/O aals (1,8 Jls $e-Y
oS eS liw doys TV Wog 0 aile g ()
Oy 23090 (60105138 Ao 10 YEIV ( co, plasein]
O baye doy FAF L OMeass e o Slol)8
oS eSS liw doye AVIY g owlis IS5 alads
B (olobl jo eSS i 5l a5 £O Wog Jole

1AL

(0/05)Z x (1007) + (1/96)% X 0/5 % 0/5 _

Uiged pze> 5 (5 lo] daal>
Sty QLS Jolds pol 3o (g o] dmal
B9 9 paasS (oges gl lon )3 (Gloyd 28)
lybiw o ol il oo ,9iS Ci Carto caass
cOlordwazius pimle (lobT lsal 05 5o A o
gl ples jlas aumsls 13 lluaS 5 o)Ll pden
g sleal pimle (bl e B jo adly (slagylin Lo
Sl bl anel> plprear (Solai Sgon ol
YO« leal Gl lows Jwy olows ulul cpl 5 aso
VPN Spimlo ylow lows 05 YO a5 oliw lows 5
Egoimoys 45 0B 0yl p pi5 VFO bl i lews 5 i
> oo 3 5l Wiged m2> (sl S W39 HE ) ¢ oA
Ol a4 azg by wo)S eolitul (S5 g)lel wiges

] 00l Aot ) Oy qods diged Slass Jge,8

NXZéXqu
2

n= =
e2(N-1+2z&xpxgq
2

1008 x (1/96)? x 0/5 x 0/5
(1/96)> X 0/5 X 0/ -

Pl D jgody (6,8 VYV laiges (gndos (nl )
Al bl s e anel> (LSS le I slatigs
Coprazr SAMD] Sz Lol laosls (s 5Tz i3
delidin p g Gile (i (Fog3 dslidins py (25U
S olgy Codles

a3 A ol 5l Comar oSl Cang S
I I e )
Jobi condg 5 CogS Jome iy, slaws alaseil
S5 (B aesiwl

S VY Jolds e (ol (Sogm 8 dolitiny
o)l Vool Jid (Fogup ariz a0 5 Lo
bzl @ boypo oIS A Slors (s 4 by jo
Al os St fne g by o0 1150 g (et ZoliS
L2 OL (S (L) V5l Gl b Slulust ool Ll
bt (pl (oole (2Ll g )lel 35 oo oauzmin (3L

1101 )lgy /1 d)Ladd /1P sla (S (iay) g Cubslagy aslilos


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 ]

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

ohBas g s o)

Geios sloadlio slp #lig S W (lae ) Jga

-IAS¥ ol J -IVag e clis tals “JAYY B o B
-IASF ol 58 “IAVE gy cdls “IAYA Sl S
“IABY s Enty < IVAA 5 el “IVYA e o

SEASES e 3L Comer Slakie ¥ Joix

\0/) YA Yoy
FO/A 110 Feor
YV 2 Be-¥) o
VeIA Yy N

.I¥ \ SV
s \YY 5 "
b-/5 \YY sy e
Vo/4 ¥ S xe

.I¥ \ "
felv Vo) o)

Y/ 5 olans
Y51 ay PSNE plastal £
\a 5 & Siless

o\ Y S

/¥ \ PRIV
VA fa ol
\0/0 Ya ologed sl
AIS \YY il Sl
YA Yo ol 33

v B s
Yo/ 0 ol
YY/o o JN
YE/Y £\ etale s Je
YFIY 5% o

Sloys S Glaitty QLS (il (Sogw g olsy  ols 0 AP g setale jon 0 PN leal yo i
YA <STF 3 YIVYE <1520 o |, s Canto (¥ Jpom) wiog: Jiie Conds 4
anse ol ceodl o )uilial Jlxe Sl 5 eSilis () g

11€01 )lgy /) aylasd /1P sla 1S isol § Cuiblagy aslibos AP


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 ]

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

AR

. sloptmyley (Hatihy oUS)5 ) olg) Crolbw g Glaib (Ssem)d

b (Fogm b g olgy adlr jlaxe Bzl 5 5 SKleo ¥ Jgu

0 YAY gy cedlo
S Y/oY NN

- 55Y \IVY A
AIYYY Y/or ozl 558
“IFYA VY s Sucy
AIY¥4 I A as (Fogu s
AIYY4 /0 Sles S

A 1004 £V oty s
“13-0 YI5A et CyliS als

Olgy odls g (Jad (Fog b ( Sharon ¥ Jgu

Q‘s) Codlw

Sl (Sogm

T --/fYY
sig ey
N YO

Ooye 5 o5 eSiles dulie O Jgur

D74 O
ooy FOVY VoY VYD Olsy coodl
[+¥A A7 WEEY v it (Fogw b

OMrass o g S Jore (S it j0  (Shaad o o 00l 3590 jlaie £ Jgax

R Y/00% Olsy Eaodhas

R AABD i Soge o
AY40 YIV-¥ gy cendls Je
SNV FIVVY it Sogu | e
R VAIYBA Olsy Eadlas s
[0 dIo-# it Sogup | M

1101 )lgy /1 d)Ladd /1P sla (S (iay) g Cubslagy aslilos


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

ohBas g s o)

0472 ] M Seep

. 5 . E. .
0.37: o Sl K

-0.259
] =T Y :'_L-_l

r=-0.376
\ ;..LLES H.l'...-'hlf

P ) Gragh s Joe ) JSS

Loyl slajlad a gul 5 g slajlad plp o
GUS S 45 ol ond sumlive dgei Byme slojls
laba>de B (59,5 5 oloj o5 (eletzl Sloss 5110
o Aspw 4 S o (pple 4 SWS Bo |
b (Fog B e Finla Wed oo (D (F3gm
Sloas gla iz HLS IS 51,8 bagyskes codl Lias
0 1 Olezose asly ojlul go 0,ble 4 1) cloixl
S 098 aSLsTi V) Wl o i 5 Slylasl o
Olgy Ceodw dax3l 0,8 Suiy Galizes slal 5 Jad
Ao elez] GloS)l5 5 Slowr cdl
OUSH Slgy ceodls il 05T BB 5 o)l sl
bt 3 3] Eousyse e legdge ezl
lailye uSile (V) il oo Lis cudls 5 8
RESNERNTE ORIt RN PR
3 Sty QWS G )0 Coatd s g (S
Calo aass G99 g gaass (sogee Slaplu len
G2 Ol Jy cusls I3 VL as o 55a8 oS
4 gy bgie 0> 10 5 (e Sumdg 3 (pad Wi
QO NALT) asllas b b as (F Jsaz) cusls 3 YL
il ol Cdl i By o Ll
3> 50 Glojle Gl QLS (Glowr Comdg 9 (S0l
gl elaial 0S5 Gl (Jg cusls 13 ol
loadlse ;0 ed )3 09 Vb 4y, bawgie w>

a1 )lgy /1 a)Ladd /1P sla (S (iay) § Cuiblagy aolilos

S5 w45 0l Qi (Sran (505] S
Splinlon 5o Slaidy LS Bl cdl 5 (it
2985 L Calo (paadd 38 g (paasS (eges
coyd A azg baS o)l ey sSae (Kiren
g+ FYY ( Kad ol e egb JIoiS Stcran
S99 8 2Bl YL Olg; Cdls 4z o a5 Se (n
g el Fiml s

55 Ol 5 QU5 amelr 55 5eSiles avglie (g0
b (Sogw,d slaaddie (o assl> g0 (plas ols las
& gl wls Dolds Sease b gly, cwdl
s (Fogw B g plope 5l i (U5 50 Bl cdles
el Caws @y ol 51 iy lo e 4o

5 Olyy cdle (2Sls a5 B oo lis £ Jeux
5 Dolite iliie i slaogS 0 Jad (Soge
Cdl Caio j3 (LSS Cwas o il o lo s
b (Fo5m 8 5 0l Cdl (liee 2 (5l e Sl
OS5 i Sogesd 5 gy aodas il o]
B I8 Fre g Dglaie e OMass mdaw b

2l b glsy codle (Kineer clpd 5 Joe o
il ot ool Lt Laailge

coxy =

1y S s lsie |y Gl (Fogmd

1A


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

e SlogBw)lay (3Laiiy OGS)S ) lg) Crallw § i ¢ Ssquyd

5 Sordl ohhdl ply; cadl (Gl (Sins
ol Dl 1o e g U5 eSibes s gleixl o SIS
ol 5las (OFAF) e g ol5 ledes Gudon gl
L ablis oS 5 Oly; caadlor o it (Fogm 2 a5
S Dglitie Ul Stz 4 4295 b B3 0y Lad
ol oyl (WWAQ) o) en g 8 Gudod gls (YY)
Wy 9 03 OB 50 oy Sedle o (o (VS
S Ogu,8 v o (V0,100 092 (5 lolie glis
S 3529 (5 l8line D9l w0 5 0 LS po (Jad
(YA

Ol ke OYAY) (e 5 (goit) (Bodods gl
Slaalis ool slaaliia 03,5 0 45 Canl Ll
O Slyy Sl delidiewpy )3 (Fopdl g Slonr
Ot 5 O 525 (gylolae Dsli 30 g ()5 uelae
2555 5 35m el b alie 15 () Grolne e
i Fagp aaliny s ble (S il
LFY) 0,ls 0529 (5 lolire Sglas yiduao

G5 Al =
S5 8 olal a5 by plas G IS mlis
St lon )0 Slaiiy HLS,HI oy, Ceadlo by el
IS S Cabo paasi §9 g caasS (sages
argi b Gizren )l S92y (5 loliae 5 ugSas alal,
Sloy Cedlw (ylire a5 0l cslive adie (Sl 4
O 03 e (S35 8 e 5 by (GBS G 0
iS5 i e @dlys ol ol sl LSS
Ohles glgl bl ,len (LSS og o550 cde @
SO I Luzme ;5 0l cwytal Llpd o
ol el Gyl oy T Sl aodlas 5 YU (S IS L
el Sl bl 515 L s mll coed
slosxly QLS 0 (Jid (Fogm B 5092 Vb p (Fe
ShH QS 5o o Gogr omb 5 Sleys —bloge
B Slgen Sliass Sluwde g olKiils « agee
G bl eseliinod mls 4 axgi b (IS obay
5 LBl Glaghs w35 Gg &5 ST Gl

1AO

Jodo 4 5 cnl &8 (F o)leds Jgu2) 09 (ol L2
Jods 4 b jlon (I QLB s e Jlen aly5
B Loe 55 Blld la s il 3929 9 0L ) e
(Y)Y ) adl e
ol,8l 598 co Cusly a5 IS Laore 4y by e Julse
byl Ll @ plgiee wad (il il lao
5 b Sald) w3 o b3 G cele )8
Cdles 5 535 Jalge 31 5,5 o,Lal i o
G Thy «SdlFees o Shs 4 Ol Ol
5 oolgils Colem (S5 9 L5 o Jolss « smasd
,5 > (Voo V) Gido (V) 0ged o)u}‘ Qb.wa»)
slowl jo |y )15 asxe jo o5 iloly o8 S ol
ohsiy Ol glaasdly (1) wlss J5e ol (Sogw )8
Lyl )0 00,5 5 a8 wisl dlae ol ,Sil Wil o
5 P Sl il g (Jad (Fogm b ¢ lads g o
00,5 o oLl ey s, ced Sl ol e,
J5 Sloyas ) oS bl oS JS ol a2 b5
shodins; Jolge onl a8 Conl Gliw Lo Lz 50 05
Gl Iyl el jo ol 3l epl 6l ol Sogus,8 ol
|zt o L | leal ol s gyl ol a5
slaglin lon ;0 (Slaitdy QLS 5o Sl cdls oS
oS canls (g loline alaly o olul g Jad (Sogu
OB, Gln ) Slsy slas lem Gl Sls; cadls
O ally (wyp 50 (V) WS (o0 (i Ol Lo
ool it s (Slg) ol g ik (Sogm 2
o as (4, VY-YF) a3 § & a0 Sloly8 sl gy
Sogp o &5 Sl ol (Sl baiagsy eles
S Ogsd (S 900 352 Al Sy ceadl b ek
0l 4y g LSS olg, cde ralS el Jad
O sradl b mls ol a5 00,5 s ol I
(bd Sogu,d ladlie ol adllae o

1101 )lgy /1 d)Ladd /1P sla (S (iay) g Cubslagy aslilos


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

@opas el 395 Jad 5l g asdl o955 JolS
Srdar S8 b1 g3 Sodgtan 055 (g395 4 wiles
Sl 4z e Sy Cedl el g oails) plxl 4
Al 4 gltws GBGlal g wedoe OUS,E

Db oo wxge |y lojle o S

plad 511y 093 Glojad 5 Sad Cile alewginay
5o aS Ll S QLa)o 9 W‘J-QJ QL;S)lS 9 Olﬁm

P00 Pl Woged (55 e yrmgh )

REFERENCES

1. Daneshenaft. [cited 2015 24 octobre| Available at: URL:
http://www.daneshenaft.ir [

2. Abdimasooleh F, Kaviani H, Khaghanizade M, AMA. The
relationship between burnout and mental health among
nurses. Tehran Univ Med J. 2007;65(6):65-75[persian].

3. Hyde M, Jappinenb P, Theorell T, Oxenstierna G.
Workplace conflict resolution and the health of employees
in the swedish and finnish units of an industrial company.
Social Science & Medicine. 2006;63(8):2218-27.

4. Bayrami M, Hashemi T, Ghahramanzade A, Alaie P.
The relationship between mental health and emotional
intelligence with job burnout in nurses of tabriz state
hospitals. Journal of research in behavioural sciences.
2011;9(2):0.

5. Maslach C, Jackson SE. Manual of the maslach burnout
inventory. 2nd, editor. Palo alto: Consulting Psychologist
Press In; 1993.

6. Aloulou J, Damak R, Masmoudi E Sidhom O, Amami O.
Burn out in health care providers: a Tunisian study about
142 nurses. La Tunisie Medicale. 2013;91(1):44-9.

7. Lasebikan VO, Oyetunde MO. Burnout among nurses
in a Nigerian general hospital: Prevalence and associated
factors. ISRN nursing. 2012;2012.

8. Abdi H, Shahbazi L. Correlation between occupation
stress in nurses at intensive care unit with job burnout.
Shahid sadoughi university of medical sciences and
health services. 2001;9(3):58.

9. Rahmani E Behshid M, Zamanzadeh V, Rahmani F

Relationship between general health, occupational

1101 )lgy /1 ayladds /1P sla (5 (iay) g Cublagy aslibing

ohBas g s o)

5 DdeYob Ojspod (LS A5 Lid la il
95,6005 Ol g oo Jemtia HS lase 1o CBgSs
DS o b gl Glewz Jlg; s 5 2l o
STl Jesd 51 it slagm il | Lagos (Fogus3
PSS g o e sgm 0632 ()5 (Hlae o
SN JaBdl S ol 09d o0 (AU JrS oy
ozl o151 olg e Solwa a5 el Sl o
L alyy, 3w oS, el oo eSSl adl g oS
I slacasdee o SR Sl slaS e

Sloy el 1 LS, ST el pls waisd co gy,

stress and burnout in critical care nurses of Tabriz
Teaching Hospitals. IJN(Iran Journal of Nursing).
2010;23(66):54-63[persian].

10. Filian E. Evaluation of burnout and its correlation with
coping mechanisms in nurses of educational hospitals
of Tehran [dissertation]. Tehran University of Medical
Sciences. 1993;45.

11. Talaei A, Mokhber N, Mohammad-Nejad M, Samari
A. Burnout and its related factors in staffs of university
hospitals in Mashhad in 2006. Koomesh. 2008;9(3):237-
46.

12. Zamanian Ardakani Z, Kakooei H, Ayattollahi S,
Karimian S, Nasle Seraji G. Mental Health Survey on
Shift Work Nurses in Shiraz Province, Iran. Journal of
School of Public Health & Institute of Public Health
Research. 2008;5(4).

13. Assadi SN, Behdani F, Nouzadi M, Farhadi M. Effect of
work place parameters on mental health of physicians and
nurses of emergency and non-emergency wards. Journal
of Fundamentals of Mental Health. 2010;12(47):612-19.

14. Yaghubi N, Nasr M, Shahmohammadi D. Epidemiology
of Mental Disorders in Urabn and Rural Areas of
Sowmaesara-Gillan. Iranian Journal of Psychiatry and
Clinical Psychology. 1995;1(4):55-60.

15. Palahang H, Yaghobi N. General health questionary.
Tehran, Iran: Tehran Psychiatry Institute. 1995.

16. Taghavi Larijani T, Ramezani E Khatoni A, Monjamed
Z. Comparison of the sources of stress among the senior
Nursing and Midwifery Students of Tehran Medical
Sciences Universities. Journal of hayat. 2007;13(2):61-70.

Ay


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

e SlogBw)lay (3Laiiy OGS)S ) lg) Crallw § i ¢ Ssquyd

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Kohpayezadeh ], Agilinejad M, Mokamelkhah E,
Golabadi M. Investigation of factors influencing
burnout in staff colleges of the former University of
Medical Sciences Iran. Razi Journal of Medical Sciences.
2010;18(90):2735.

Rasoulian M, Elahi E Afkham Ebrahimi A. The
relationship between job burnout and personality traits
in nurses. Iranian journal of psychiatry and clinical
psychology. 2004;9(4):18-24.

Sanagoo A, Behnampour N, Taghavee A, Baiky F
Relationship between Mental Health and Burnout in
Al-E-Jalil Hospital's Staff, 2014. Journal of Research
Development in Nursing and Midwifery. 2015;12(2):21-
8.

Alipoor R, Ebrahimi A, Omidi R, Hedayati A, Ranjbar
H, Hosseinpour S. Depression, anxiety, stress and related
demographic variables in nurses of Valiasr hospital in
Fasa University of Medical Sciences in 2014. Pajouhan
Scientific Journal. 2015;13(4):51-9.

Zakerian SA, Abbasinia M, Mohammadian F, Fathi A,
Rahmani A, Ahmadnezhad I, et al. The Relationship
between Workload and Quality of Life among Hospital
Staffs. Journal of Ergonomics. 2013;1(1):43-56.

Arafa M. Predictor’s psychological welling in
alex and ia-egypt. Journal of Nurse Practice.
2003;9(5):313-20[persian].

Maslach C, Jackson SE. Manual of the maslach burnout
inventory. 2ed, editor. Palo arto: consultiag psychologist
press inc; 2004.

Maunz S, Steyer J. Burnout syndrome in nursing: Etiology
, complications ,prevention. Wien Klin Wochenschr.
2001;296-300(7-8):296-300.

Rossler W. Stress, burnout, and job dissatisfaction in
mental health workers. European archives of psychiatry
and clinical neuroscience. 2012;262(2):65-9.

Siegel M, mc Donald T. Person-organization value
congruence, burnout and diversion of resources
Personnel Review. 2004;33(3):291-301.

Allahyari T, K P. A survey on the relation between general
health and burnout of social workers in public hospitals
and welfare centers of tehran. Social Development And
Welfare Planning. 2010;2(4):135-49[persian].

Azizi Moqaddam A. A survey of the relationship between
organizational health of schools and teachers’ burn out

in secondary schools (mahabad). Daneshvar Raftar.

IAY

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

2009;16(36):1-22[persian].

Bastami E, Sayehmiri K, Bastami T, Cheraghizadegan B.
Prevalence of Burnout in Iran: A Systematic Review and
Meta-Analysis. Journal of Health and Safety at Work.
2020;10(3):301-15.

Alavi SS, Jannnatifard E, . Survey on psychological health
and job exhaustion in some of carpet-knitters Goljaam.
2009;-(12):87-98[persian].

Bakhshi Soreshjani L. Relationship between emotional
intelligence and mental health among teachers, nurses
and employees. Journal Of Social Psychology (New
Findings In Psychology). 2010;5(13):23-33[persian].
Ehyakonandeh M, Shafieabadi AE, Soudani M. The
relation between health and professional burn out among
the staft at the university of behbahan. Andisheh Va
Raftar 2009;3(10):99-107[persian].

Firoozi A, Rahimpoor R, Fani M]J. Investigating
Workload and Occupational Burnout of healthcare
workers in Welfare Organization of Gonabad city on
2016. International Journal of Occupational Hygiene.
2018;10(1).

Toubaei s, daghigh afkar m, haghshenas h. The relation
of dentists job burnout with their general health,
demographic and personality characteristics. Journal
of dentistry (shiraz university of medical sciences).
2010;10(25):348-55[persian].

Sarmadi Ansar H, Askari A, Ghanbari S. Mental
health and job burn - out as the basic components
of teaching. Research Journal in Humanities.
2011;26(9):167-86[persian].

Hamid N, Charkhabi M, Amanollah Nejad M.
[Relationshipbetween demensions of burnoutand mental
health in physicians ofhospitals affiliated to ahvaz jundis
hapuruniversity(persian)]. Journal of Modern Industrial/
Organization Psychology. 2011;2(6):9-16.
Soleimannejad A, Hamdami P, H S. Investigating the
relationship between coping skills and career exhaustion
with psychological health of urmia doctors. ] Urmia Nurs
Midwifery Fac. 2012;10(2):0-[persian].

Ghani K, Ahghar G, Rahimi Movaghar , Hossein
Mobaraki A. Determination of the associated factors
on the educational progress of the students of iran
university of medical sciences in 2009-10. Teb Va Tazkieh
2010;19(3):31-6[persian].

Najafi M, Solati dehkordi K, Forouzbakhsh E Relationship

1101 )lgy /1 d)Ladd /1P sla (S (iay) g Cubslagy aslilos


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html

[ Downloaded from jhsw.tums.ac.ir on 2024-07-28 |

[ DOR: 20.1001.1.2251807.1401.12.1.11.1]

40.

41.

42.

43.

between staff burnout and mental health in staff of
nuclear energy organization, Isfahan. J Shahrekord Univ
Med Sci. 2000;2(2):34-41[persian].

Kakooei H, Rahimi MH, Hosseini M. The role of bright
light during night work on stress and health status of
shift work nurses. International journal of occupational
hygiene. 2009:46-50.

Oreyzi HR, Nouri A, Zare R, Amiri M. Meta-
analysis of the researches done about the relationship
between burnout and mental health. Social Welfare.
2013;2013(13):48.

Bayani AA, Samiei R. The effect of job stress and job
burnout on mental health of elementary teachers:
Examining a hypothetical model. Iran J Health Educ
Health Promot. 2015;2(4):312-21[persian].

Rostami A, Noruzi A, Zarei A, Amiri M, Soleimani

M. Exploring the relationships between the burnout

1101 )lgy /1 ayladds /1P sla (5 (iay) g Cublagy aslibing

44,

45.

46.

ohBas g s o)

and psychological wellbeing, among teachers while
controlling for resiliency and gender. Iran Occupational
Health. 2008;5(3&#4):68-75[persian].

Pourreza A, Monazam M, Abassinia M, Asghari M, Safari
H, Sorani M, et al. Relationship between job burnout and
mental health of nurses working in province of QomV.
Bimarestan. 2012;11(2):46-54[persian].

Asghari M, Zakerian A, Monazam M, Abbassinia M,
Mohamadiam Y, Rahmani A. The relationship between
job satisfaction with general health and job burnout
workers in an automotive industry. Health and Safety at
Work. 2013;2(4):51-60.

Selamu M, Thornicroft G, Fekadu A, Hanlon C.
Conceptualisation of job-related wellbeing, stress and
burnout among healthcare workers in rural Ethiopia:
a qualitative study. BMC health services research.

2017;17(1):412.

1AA


https://dorl.net/dor/20.1001.1.2251807.1401.12.1.11.1
https://jhsw.tums.ac.ir/article-1-6640-fa.html
http://www.tcpdf.org

