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Abstract

Introduction: Despite the ongoing efforts to reduce human errors in various systems, errors and unsafe behavior
are the main cause of accidents in the workplace. Many studies have been conducted to identify and improve
human error in recent years. The number of studies about the human error with the variety of topics has made it
an overall overview difficult for researchers. Therefore, a systematic review of previous studies can be the best
way to share useful findings and make a trend for the future research in the field of human error.

Material and Method: After a systematic search of valid databases, the analysis was focused on the title,
publication year, journal title / Congress, city/region, the level of organization, job search, type of organization
and the methods used. And articles were evaluated based encryption.

Result: Three groups of human error studies were identified. The first group studies in safety management,
safety assessment, and safety planning have investigated the human error. The second group has examined the
influence of individual characteristics such as behavior, cognition, and education on human error. The third
group has focused on data arise from the previous accident to improve behavior and reduce human error. To
make a better orientation for next studies two essential aspects included chronological analysis and thematic
analysis was considered.

Conclusion: This study made an attempt to identify the gaps in the studies related to human error and afford
some appropriate strategies.

Key words: Human Error, Safety Management, Systematic Review, Chronological Analysis, Thematic Analysis
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